mdm em oP mobile app

Céim an Minh da déng gép

483.000d

te} dign hing

| Vige TUTEVTV24
D8 chai e cho trik ban coo
Gom yéu thudng tir didu binh df nhét

&'?’—wmm}mmm TV Inang nge

Giri D8 Truc Tiép Dt Lich Léy D&

¥ -




02

Téng quan thuang hiéu

Nghién clu
User Segmentation

User Persona

Biéu trung

Y tudng logo
Cdc phién bdn logo
Hé théng mau sdc

Ki€u chit

Hé théng mau sdc

(muc luc)

Hé théng thanh phan thiét ké Qudng cdo
Components OOH
Biéu tugng & Hinh minh hoa Website

Hé théng phéng chir

®® mdim em



ARENA

MULTIMEDIA

Bui Thi Hiéu Minh




04 (nghién cuu)

Kho khdn cuia tré em viing cao

Nhitng sé liéu dudi day phdc hoa ré “diém dau” cla tré em
vlng cao/dan tdc thiéu sé & Viet Nam—thiéu dinh dudng, dit
gdly hoc tap va bét Igi theo ving/nhédm—Iam cdn clr dé thiét
ké cdc gidi phdp cia Mam Em.

* Suy dinh dudng thép coi rat cao & vung nui: Mién nui phia
B&c 37,4%, Tay Nguyén 28,8%; tré em dan toc thiéu so
31,4% - cao gdp déi tré Kinh (15%).

* Gdnh ndng dinh dudng toan qudc: ~1,8 triéu tré dudi 5 tudi
bi thép coi; mdi ndm ~200.000 tré suy dinh dudng ndng
can diéu tri.

* DUt gdy & bdc THPT tai vung nui: Ti Ié hoan thanh gidm tu
85% (THCS) xuéng 41% (THPT) & Trung du & Mién nui phia
B&c - mic gidm manh nhdt ca nudc.

* Chénh léch theo déan tdoc/khu vuc: “Chua téi 1/5 hoc sinh
dén toc thiéu sé [én dudc THPT hodc cao han;” tré néng
thén chi“chua téi1/2 hoan thanh THPT”.

* Nghéo dachiéu &tré em: khodng 2 triéu tré (=8,6%) rci véio
nghéo da chiéu, tap trung nhiéu & Trung du & Mién nui phia
B&c, Tay Nguyén va cong déng dén toc thiéu so.
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(nghién cuu) 05

Khodng cdch giita tdm Id6ng va diém trudng
Tam long san co
Rao can giir tay lai

R&o cdn chinh ctia ngudi mudn cho di:

Sau yéu té “khd ndng chi trd”, ngusi Viét ngai
doéng gop vi sg tham nhiing/lam dung, khéng
biét cachddéng gdp, va thiéuthdéng tin & niém
tin vaio t6 chlc. DU 50% dd tiing cho trong
12 thdng, 75% néi sdn sang cho néu cdc réo
cén dugc g8. Ngusi cho ky vong ~85% tién
dén dudc ngudi thu hudng, Vathich déng gép
dinh ky hang thdng. (Khdo sat 600 ngugi tai
HN/HCM, Cimigo, 2021).
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06 (nghién cuu)

Mam Em bié'n thién chl' thdnh e Nudi Emlo bira trua-hoc phi-ca sé vat chat, cép nhat hang

thdang qua sé lién lac 1-1. Ngodi ra Mam ggi y khdn cap dé

hdnh d@“g ra rang Va nhcmh xudt ca can trg giup gdp dé ban bdt ddu chi véi mot cham.

e TG P6 Cho Em chudn héa nhdn-phén logi-chia déu-van
chuyén hién vat.

e Ma T Thién gép qua mua sédm véi ghi nhan tic thi va sao ké
tu dong.

< )
Béng Hanh Nudi Em Cling Mém Em

Nubl Em 1 céu ndl nhin 1, phip bon lon toa ylu thuong
i nhiing em nhd wiing cao can khd khan.
Chi vdi 141.000d mdi thing, bon gép phén ddm bda bia
trua i dinh dulng toi nhé truting cho céc con,

Cém on Minh 48 déng gép
483.000d

QD G CED =

Lich sd déng gdp & soo ki

o Trichlén tai 30% gid tri ddn himg
e

Chon Website BE Kich Hogt Ma

=] & "

w iy

TEDE  MATUTHgn  NuliEm  ThingBde  ThiKhedn
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(nghién cuu)

Dia phuong

Thay c6 chl nhiém hodc cdn bd dia
phuong & ngudi truc tiép dé xudt
danh sdch hoc sinh can hé trg, théng
qua hé théng ndi bd da dudc kiém
sodt.

M6 t& hodn canh/nguyén nhan can
hd trg. Xdc nhan trudng hgp “khéng
thuéc dién an trua nha nude” (do dia
phuang 1én ndng thén méi)

Hé théng MaGm Em
Tiép nhan & chuén héa dirliéu

P6i chiéu tiéu chi: <36 thdng, 16p
1-2, vling sdu/vung cao,vv...

Cham diém uu tién:
Dia hinh / Tinh trang sinh séng

Kiém tra chéo: cdng tdc vién - hop
tdc x& - goi xdc nhan 2 chiéu. Kiém
tra ngdu nhién dinh ky & nhat ky
phén quyén

Phé duyét / yéu céu bd sung minh
chiing (néu thiéu)

o1 Ho sé hgp 1€
Ho tén, md #NE..., diém trudng/
I8p, d6 tudi

* Xdc nhdn khéng thudc dién dn
trua nha nudc; ngudi xac nhdn
(GV/cdan bo thén)

02 Mlc uu tién

Phan logi theo thong tin cd nhan /
tinh trang khén cdp dua trén dia
hinh, tinh hinh kinh té& dia phucng

03 Ma Nubi Em

Tu déng ghi ngdy, s6 tién, hang muc
chi, déi sodt theo méa #NE...; tra clu
moi lic trong Ung dung.

04 Sé lién lac

Cap nhat dinh ky tinh hinh hoc tap,
sinh hoat va hinh &nh cla bé;

cho phép trao ddi truc ti€p qua thu
trong Uing dung.

07
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Bong Hanh Nubi Em Cing Mam

Thith giean e vt
277 ngiy

Kt ndi v em

“Con muén lam thiy giao dé day
edic bon trong ban.”

Tung Lam Q‘
6 tudi, Lbo Cai *

Trén 6 tudi Tré mb coi

®® mdim em

(tinh ndng n&i bat)

Tinh nang Nuoi Em

Ngudi dung cé thé tim va ddng hanh cuing mdt em nhd cu thé dua
trén théng tin cd nhan hodc nhu cau ddc biét.

e Tim theo théng tin: Loc theo khu vuc sinh séng, gidi tinh, d6
tudi, ngdy thdng sinh...

e Tim theo nhu cau: Uu tién cdc bé dang thuéc nhém cé hodn
cénh ddc biét nhu: Tré mé c6i, tré séng tai ban viing cao thiéu
thén diéu kién sinh hoat, hoc tép, hodc noi bi dnh hudng bai
thién tai, han hdn, san xuét bép bénh.

Khi chon déng hanh, ngudi dung sé dugc cap mdt mé dinh danh
bé riéng biét, tir d6 theo déi hanh trinh I&n 1én clia em théng qua
S6 lién lac dién tir (gli thu - t&ing qud va ddt lich thdm nom) va
cdc cdp nhat dinh ky tu dia phucng.



(tinh ndng n&i bat) 09

Tinh néing Ti D6 Cho Em

Tinh n&ng tiép nhan d6 chai, quan do am, sdch va,
xe dap dé gl dén tré em mién nui.t

e GUitainha:
Ngug&i dung chon logi d6 mudn quyén gép, dién dia chi va thsi
gian. Nhan vién MaGm Em dén tan ngi nhan.

e GUitaitram:
Ngusi ding mang dd t8i cdc diém gui c¢6 dinh tai mot sé tinh/
thanh dugc chi dinh.

Tdt cd vat phdm déu duge soan, phan logi va chia déu, ddm béo
mon quéd didng nhu cau, khéng trung Idp, khéng Iéng phi.

Mém Express

Mém s& téi trong vong 10 phit = Quy trinh:
16 © $81. Pham Vén Bach, Yén Hod, Céu.. % \ A PY 2 e \ \ P Y P
: Tu kho tép két, MGm Em phdéi hgp cung nha xe tuyén Bac-Tay
@::"2“ - °° B&c van chuyén hang mién phi dén cdc diém trudng. Gido vién
dia phuong sé tiép nhan va trao tén tay dén tirng I6p hoc.

mdm em eP
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M don hiang o bon g diing 0 thben 1 % b g v
hanih M Em, giip by de, oy 1 phin ik il wiimg,

Chon Website B8 Kich HogtMa
L ] [

W shenral Tt dn [T
g ddin hirhiag b s g
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(tinh ndng ndi bat)

Tinh nang Ma Tu Thién

Khi ngudi dung nhan véo lién k&t mua hang tir déi tdc, mdt phan
gid tri hod don sé dudc trich 1- 30% tu déng vao quy MaGm Em
ma khédng anh hudng dén gid mua. Ngusi diing khéng can trd
thém tién, nhung van dang gép phdan vao cdc quy Nudi Em, Xay
Trudng, stra dudng xd & cd sé vat chat.



(nghién cuu)

Ban dé dinh vi
Cac ung dung thién nguyén

Cdnhdn hod
Tudng tdc 1:1

(cao)
N |
7\
Minh bach
(théip) (cao) Tan sudt cap nhat
E
(thap)

N

p Mam Em

Strong Weak
* Ho6sd #NE cdnhanhod;thu/ * Quymd/néntdng con dang mé
s6 lién lac hang thang. réng; phu thuéc mang ludi dia
* Sao ké theo bé; minh bach phuadng.
giao dich.

*  Nhiéu kénh hé trg: Nu6i Em, Mé
thién nguyén, Ta 6.

' T | World Vision

Strong Weak
* Uy tin & quy trinh kiém chiing ¢ Cdnhanhod1-1han ché; cap nhét
chdt; quy mé toan cau. chdm haon, it kénh thanh todn

mdm em eP
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“Mudn lam diéu
y nghia, gon - ro -
it tén thgi gian.”

Cau chuyén

Minh Nguyén
32 | Nam | Ha Noi

Nhu céu (1)
Nhu céu (2)
Journey Map Khdm pha Chonbé ]
Thély MGm Em qua  Loc khu vuc/d6 tuéi;
ban bé/bdo chi. xem ho sa.
0~
Nhiéu du én, kho M@t thai gian chon.
ddnh gid tin cdy.
Solution Lén bai tin turc, Mam ggi y

hdi nhém tin cay (ca khan cdp)

®® mdim em

Congviéc

Théi quen

Data Analyst, lich lam viéc ddy.  Tinh cdch

chung.

Chiranh 15-20 phut buéi t6i;
thich nhan téng hop theo thang,
khéng theo doi lat nhat.

Ki€u déng gop

(user segmentation)

Thuc té&, ky ludat, tin vaio bding

Trich luong tu nguyén, hop
quyén goép tqi ngilam viéc.

Trude gid téi gop qua quy I8p/cong dodn, dbi khi chuyén khodn theo bai déng, cé i
lic glri do é@m bang xe khdch. Tai gilr bién lai nhung hiém khi nhan dugc cap nhat; moi

thdng lai quén mat da giup ai, két quad ra sao.

Cam gidc gdn bd + ddu vét ré rang (dnh/ngay/ghi nhan).

Minh bach chi phi; nhdc han dung luc; ggi y trudng hdp cdn thiét dé chon nhanh.

Xdc nhén & thanh  Thdng dau Déng hanh dinh ky
todn Theo doéi So liénlac.  GUi thumau, chon
qudi/d6 dung.
' 4 A.{:}‘
&/

Ma hé phi CSVC. Sg khéng ¢ cap Ngai viét, logistics

nhat. phuc tap

Tool-tip “CSVC Push + email téng  Mé&u thu nhanh; Td
109.0006/ném - thu hgp thdang, checklist D{) chudan héa-chia
11é@n & giao dich dau “dd cdp nhat”. déu-tracking van

ALy

tién chuyén.

Gia han/Chia sé
Quyét dinh tiép tuc &
rd ban be.

WO,/
&

Chua thdy téng tdc
doéng.

Sao ké theo bé +
bdng téng két tdc
dong ndm hoc, nut
“Chia sé ho sa”.



(user segmentation)

“Néucédcdchgiup | Coéngviéc Nhanvién van phong; chitiéu Tinh cdch Dé& xuc déng, quyét dinh nhanh
ma khong réi rém, | chli yéu qua vi dién tu. dya trén cam xuc
L0 LT ngay. B‘ﬂ” i Théiquen  Thdigian radnh ngdn, mua sém Kidu déng gop Chuyén khodn theo bai kéu goi,
nhung vanmuén online nhiéu; déng gép nhanh quy céng ty; thinh thodng gui
gop tay.” | theo cdm hiing khi thély cau dé theo dat.
: chuyén cham

Céu chuyén Tung Ging hd vai dot online nhung hiém khinhé@n cdp nhat. Muén mdt nai cho nhanh -
s biét rd dang gilip ai, cé dnh/ghi nhdn ngdn dé yén téam.
Cam Nhung
24 | Nir | TP.HCM

Nhu céu (1) Biét ding ngudi/dung viéc: hd s6 ré rang, géi thé hién minh bach, kiém tra dé.

Nhu cau (2) Trdi nghiém cdm xtic ma gon nhe: anh/clip/thiép ngdn; thao tdc it budc, cé nhéc han
khéng gidy tS rudm ra.

Journey Map Kham pha Chon déi tac Kich hoat mua sdm  Ghi nhén don Sao ké & tdc dong  Duy tri chia sé
Bai chia sé tu ban Vao danh sdch shop, Nhan Mua qua link Xem lich sirdong Dung mé thudng
loc theo danhmuc  sang trang déi tdc. gop, tong hop theo  xuyén, rd ban be

Chua hiéu l& gi, s Quén kich hoat, rét  Khéng biét déghi Mo hd “tién di déu/ Dé& quén, thiéu déng
mat khuyén mai tracking nhén chua; chs lGu  duge gi” luc

Solution

mdm em eP




(site map)
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1:9 Xdc nhan géi h trg

Budc 2: Thanh todn

@ Goih trg 9 thang
) Goihb trg 3 thang D

B8 vai Bé

2 WA trg hoo phi 160.000d | 1 thang
2 b trg e o vt bt truiing hoe 100.000 | 1 ndim
% ud sk win bon i thém

{tuge Mm hé tr kim & phan thn tay midn pad)

B0 b0 hoo 1R B sic khbe hng ouy cha bé
Han ich giip trge tilp véi b
il qu, trao ddi thu v sticker gua Mém Em

Xéc Nhén

Trung tam hd trg

TiMKIEM
Mém cé thé gitp gi cho ban?

Q0 Tim kidim véi tirkhod hodo cdu..

b o 7

Tink ntesg 54 bn lge" 1o 9l 7

opp?

Laves 505 86 auyis 9o gun M T Thgs" trong ape?

Guy trinh ding i vi i 36 Wn “Th D6 Cha Em” sha thif
noat

Céu chuyén cia em ~ Céu chuyfn ciio em L}

Bdo cédo hang thdng

[ 000 gL A T gt

HB trg Nubi Emngay @ meinessénmtt

0 H trg hoc phi 150.000d [ 1 thang hoc

HA trg co 38 vit cht 100.000d / 1 ném hoc
(8 ahdin 116 cho M thanh todn déu tién)

= 1.450.0004
TraBhudl | Timdck  Bachsindm & AD0.0008/ Sthing B 135000009 thing
Ting Lam, 6 tudi D a0/ inem W 00008/ 1n8m

15

Thanh todn nhanh gon trong 3 budc:
Chon géi, xdc nhan théng tin, bdm
thanh todn. Giao dich md hod an
toan, bién nhén gui tdc thi va tu
doéng cap nhét vao sao ké dé ban
theo ddi minh bach.

Can hé trg? Trung tédm HS trg ludn
s@n sang.

Giao dich thanh céng

46 hod o MESSMA0
Ma& #MEIDDO Tung Lém
Gaibb trg Nudi Em 9 thang
Bon xbe nhan vh bidn lai & duge gii 18i
email cia ban,
Cisng Mém Em g theo déi hénh trinh el b
ngay béy gidl

Vi Trang Chia

mdm em eP
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(user flow)

d

L
e

\(td khodn)
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(user flow) 17

T -

——
SRR

\(ma tr thién)
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K&t hgp gilra hinh trdi tim vé choi
mam, dd&t trong cdu tric bo tron,
mém mai, huéng téi cdm gidc ém
dp, than thiénva dé nhan dién.

®® mdim em

(logo)




- #NE1000

"Con mudn lam thdy gido dé day
cdac ban trong ban.”
Tung Lam .
6 tudi, Lao Cai +

J({CM MAM
GIEO UCGC MO
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20 (hé théng mau séc)

Orc

700 Co nary

Yellow

rPr

nary - 700

) 230F21
FODD3C - BASE B2C22F - BASE 5972F7 - BASE FF5116 - BASE FF428F - BASE
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R ~
(kiéu chi)
Display (Sddung cho TH d&ic bigt yéu cdu nhdn manh théng tin)

o1 Semibald 40

Title (S0 dungche text ndi dung cida mét block, mét kh&i thng tin, tiéu dé trong card, nhén manh trong 1 wai trudng hap)

o Bold 32
02 Bold 28
03 Bold 24
04 Bold 20
o5 Boid 16
o6 Bold 14
o Bold 12

Headline (Tidudé phy cd phan edp nhd hon tidbu di - tidu 9, ¢d db nhén monh trung bink)

o1 SemiBold az
02 SemiBold 28
03 SemiBold 24
04 SemiBold 20
05 SemiBold 16
o6 SemiBold 14
o SemiBold 12

Body (50 dung cho cac dogn win bdan ndi dung wa mé 14 thing tin)

o Regular 16
[:H] Regular 4
Regular 12
Regular 10

System (Ding cho cac TH lién quan dén design system: button, text link. coption)

91 - Bution SemiBold 14
0 - Tat bk SemiBold 4
B2 Tt SemiBold 12
8- Coption SemiBold 12
- B SemiBold o

21

&0 Thu tay

Lan Tod |
“ Il Viéc Tu Té.

Nai cdp nhit rhitng cou

Giin déy ban nhéin duge

ge chuyén nhé wé hinh trinh i6n
lom e ede om = virnhdng mén “."
a2 qué dugc trac di, déin hiing g
thay ddi thiim igng dong didn
o mBi ngay
28 Cib ok, b nay con wiflt, that nita ni!
24 Q Lt i con chuto wifl che i, Ci khie
lhing o7 Conmii difowiin nghe &
tratiing, con miic do triing el quing
20 Tin N&i Bat Xom tht o e, i, o, b, " Ve Tham qué
hutiing " TTe. con. chugr Kk nhidu
16 tm!
Hdn 1000 em nho dudc nhan Viaang Thi My
= S g i 09.06.2025 14:04 pm
wﬁlsauﬂl\f"ﬁua kcho em P
cudDenVau ;f
a0 - Ny (4 e
] “
a6
43 %ed  MATUTMMA  NuSiTm  ThdngBéo  ThiKhodm
28
24
20

L Uom Mam Yéu Thuong. Nudi Lén Tuong Lai
Uom Mam Yéu Thuong, Nudi Lén Tuong Lai
Uom Mam Yéu Thuong, Nudi Lén Tuong Lai
& Uom Mam Yéu Thuang, Nudi Lén Tuong Lai

. Uom Mam Yéu Thuong, Nudi Ln Tuong Lai
. Uom Mam Yéu Thuong, Nudi Lén Tudng Lai

- Uom Mam Yéu Thuong, Nudi Lén Tudng Lai

Udm Mam Yéu Thuong, Nudi Lén Tudng Lai

mdm em eP



22 (components)

#NE1005) Ly ThiLoan

Con chéo c6 Minh!

* “Con thich nghe ké chuyén trudc

Thao Van Son

8 tudi, Lam Péng

“Con mong dudc trong

M Tir Thién Téi Khodin rirng xanh phu kin nui.”

#NE1026) ThiMén
7 tudi, Cao Bang

Gap Em Ngay

|

Ma Tir Thién ~ Nudi Em Téi Khodn

n k 1t trd thanh hudng
ién du lich mao hiem.”

A

M@ TirThién  NudiEm  Théng Bdo  TaiKhodn

®® mdm em

Budl tiiuui ud nho e,
Wao Gioo Dyc & Thai Dal | 17/08/2023
Hon 1000 Em Nhé Budc Nhén Cb o, sy T rdil G o con laum ciiy
e Wiz /; Nubi Sau MV ‘Né&u An Cho Em' mai biing gidly wiing, ol tdp ddn bing
_ CilaDen Vau hoa.d3 tén, depr o dept Ca gide
#NE1000 GDATE - Totn b doanh thu xem vé nghe treo thut chiic Tét ciia con L blng
el MV MEu 8n che am’ &b duge Den Vau nita dé cf.
"Con mudn lam thdy gido dé day w‘h“‘"mm“”"“‘“ .
2 et ponirong ven. S e S
\ ~ Vang Thi My
M@ Tir Thign Taii Khodn Tung Lam 02.02.2025 19:07 pm
6 tudi, Lao Cai
<~ ° >
:_
i <6 ign thaal '
Wl T S :
Chuahbiing 1
| | s6ditnthoal 6 ditnthoal
Gl : N L8
Tom duoe :
1
wasas ||
Waiiing !




(bidu tuong & hinh minh hoa)

+

Gifi Thu Glfi Quéa
Cho Em Cho Em
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T6i gidn & dé dang

Pang nhap/ddng ky

®® mdim em

Vo app sau vai thao tdc: chon s6
dién thoaqi, mang xd hoéi hodc email,
xdc thuc OTP nhanh, khédng can mat
kh&u phic tap—phl hgp cé ngudi ban
rén hay it ranh cong nghé.

Budc cudi cing dé hoan tat

Tao mét khau thigt lap tai khoan

Bin g 1ot kidhs cha 4 e shos
B4 SSEIING

W gamihdy

Xée nhén OTP Xée nhén OTP

M nte risdin 4 g g b thd boo 8 2 i 8 duc g v thod boo
DUXXHHXARK DUXXHHAXNNK
Bon vis g nhiin mé wk i Bon vl g i mh s shon

0]0]oa

IES—

GlgioTe

(result)

g -

Nhép mét khdu
g dhang dtng mhip vl o6 e thagi
B4 IO



(result)

Doéng hanh cling bé méi ngay

Nuoi Em

(" e -
<

PrT——

B4 céo hing théng

Tinh ndng Nubi Em gitp ngudi dung

khéng chi hd trg tai chinh dinh ky, ma

con k&t ndi cdm xuc véi tiing em nho

thdng qua sé lién lac nai ban cé thé:

*  GUithudong vién, IGi chic

*  GUiqud nhd day y nghia

*  Ddtlich gdp mat truc tiép véi gido
vién hodic em bé khi cé dip

Tat cd hanh trinh dugc ghi nhan minh

bach, tao nén maéi gén bé lau dai.

F:

Nudl em

WNEROTH

ﬁl il -
< L]

Chon T Cd 04 Tem B4 Phs op.
Chon hitws G Die Bt 4 L Tike

DACRITNEm
i ek 0 e i rst i it 2 g,

T MACH
Thess it g s s Hioe Chabe, W £ o et
it hade i hal cha .

Kb Ve BB G

Trb avm chang s 56 rhing e g g co0
bt ki ki, s ik ki i Pt i boc
i thid e,

Kb Ve Khiing Hodng Luong The

e ern harey séesg & g i3 i e ks ki,
s 384 iy 4 0 T 8 e i s i st
i rghifn b bich,

Céu chuyfn cda sm

Bdo cho hing thang

=5
HEtrg Nudi Emngay ) mimaams ©
) 18 g e phi156.0004 1 thamg o

B4 19 50 84 it Shi 1000004 | mdm has
(Cni g e cha i hamh roe

[~ campl=s

< Céu chuyn eda s e
“Cian media kam iy géos 4 dy oot D
trang bin.*

CouChidn  ThieaTn  Thiviedsh

Trstg Tuds hoss Lo Cnil-

Tt L b 2, ot B 84
1ot w8 82 Pt Lo o

£ sy Th b
Lt gt sz

LbTaePas

faphing  WTXMasgSasSochSonsd
e
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